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DOSC April 2025

Welcome Letter
Dear Sailors,

We look forward to welcoming you at Al Hamra soon and would like to share some information with you

to help make your arrival and stay smoother.

Arrival at the Marina:

Please call the 24/7 Duty Phone at the Marina on +971 50 404 1803, 15-20 minutes ahead of your
arrival so that our team can confirm if the channel is safe to enter and mobilise to assist you with docking

at the berth.

You can pass by the Coast Guard who will be on your port side and head directly to your allocated berth;

your documents will be shared with them in advance.

For any assistance at the Marina during your stay, please reach out on the same 24/7 Duty Phone, or

pass by the Marina office located in berths A22/A23, open daily 9am until 6pm.

Berth Allocations:

Your berths will be shared with you in advance, please do check the allocation and our Marina Berthing
Map so that ahead of arrival you are aware of your allocated berth and which side to tie your fenders to.

Please ensure to follow your allocated berth to avoid any confusion for other sailors.

After docking, our team will assist you to connect your shore power if required.

Access Cards:

Upon arrival, our team will issue 2 Marina gate access cards per vessel to be used during your visit; please

ensure to return these at time of departure.
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Washrooms:

We have washrooms facilities with showers and changing rooms located a short distance from the
Marina. Please see a link to the washroom location. These are access controlled and upon arrival, our
team will issue 2 Marina gate access cards per vessel to be used during your visit; please ensure to return

these at time of departure.

You can either walk to the washrooms or call on the 24/7 Duty Phone to request a drop-off in our 8-

seater golf cart.

Fuel Station:

Our fuel station is open daily 8am until 8pm, with petrol and diesel available for those that need a refill.

Payment can be made in cash or card.

Group Dinner:

The group dinner on Saturday will be hosted at The Bay, Al Hamra Golf Club, which is jus a quick hop
across the lagoon. You can take advantage of our free Public Ferry service which runs from Pontoon A
next to the Coast Guard to the Al Hamra Golf Club, daily 3pm until midnight. When you're ready to go
there or back, please call the Captain on the Public Ferry Duty Phone on +971 54 581 5174.

Departure:

Our Admin team will prepare sailing permits for all vessels for their return trip to Dubai. We will hand
these out at the dinner at The Bay on Saturday night. Please call 15-20 minutes before departure on
the 24/7 Duty Phone so that our team can assist you. We can also provide a bag of ice for the trip back
if needed.

See you soon!

The Royal Yacht Club of Ras Al Khaimah.

Al Hamra Marina, P.O BOX 30019, Ras Al Khaimah, UAE


https://maps.app.goo.gl/TeGsiibZKZgRDDT77

